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“Keeping us all connected”

Residential Commercial Contact

- o

. ,
S I g n U p connected.

o Main Phone: 320-763-6501 $ Pay By Phone: 844-968-2015 © After Hours: 320-763-6501

for Text Aleris




connected.

ALP Uftilities

—  w—

Sign Up for Text
Alerts

Step 1.

Go to www.alputilities.com
and click Account Login af
the top of the page.

UTILITIES



Signh Up for Text
Alerts

ALP5¢

o Step 2.

Log in To your SmartHub
account.




Sign Up for Text
Alerts

Step 3.

IIIII

A pop-up window may
appear—click Yes to
mMmanage your contact
methods.

UTILITIES



Sign Up for Text

BILL & PAY MOTIFICATIONS

Cold Weather Protection

Hawing treuble paying your wtility bill in full each month? Apply fo d weather disconnection pr

UMENTS

CONTACT US Units of Measure for Water
Please note that your water will be measured on the graph in units. This will need 10 be multiplied by 1000 for your gallons.

Step 4.

Billing

$17111  $0.00

Past Due Balance

It the pop-up doesn™
- appear, use the left-hand

menu o click Contact
Methods.

AL

UTILITIES




Sign Up for Text

BILL & PAY

USAGE 4 These are the contacts we have on file that you have created or verfied and will be used for notifications that are configured an the Manage Notifications

page.
DOCUMENTS

Add Email Add Phone
CONTACTUS

Status

SETTINGS
Billing Ac atio 3H0-763-650 Enrolled — V! s U .
Caontact Mathods -

alpa@alputility 1 Enrolled — Ernails

On the Contact Methods
screen, find the phone
number you want to use

and click the pencil icon 1o
edit.

6 Motific
® sign 0wt

UTILITIES



Sign Up for Text
Alerts

Step 6.

DOCUMENTS

CONTACT US

INn the pop-up window, select Yes
for “Receive Text Messages”.

UTILITIES



Sign Up for Text
Alerts

Step 6.

Then check the box to confirm
you've read the Terms &
Conditions.

UTILITIES



Sign Up for Text

BILL & PAY WVerified Contacts

USAGE These are the contacts we have on file that you hs

page. EDIT PHONE

DOCUMENTS

CONTACT US

Contact

SETTINGS | |
[Billing Address Information 320.763.6500 Recete Text M .
Manage Notifications 320-967-6543 e p .
Meter Descriptions Phace oot ke Mot Call List

|Paperless Billing P alpealputinies.com
[Registered Accounts

Security
Stored Payment Accounts

== R Lastly, click Save.

€ notifications

@ sinou

Alwzancein Light & Power 1 316 Fillmone Seeet, Alexandria, MN 56308 I

& AppStore B> Gaogle Play




Sign Up for Text Alerts

Text I‘-.ﬂessage
Today 10:03 AM
SMS validation code requested. Sfe 7
Log in with your browser and use o

code: 630808 to complete
validation. Reply STOP to block all

messages.

You'll recelve a text message
from SmartHub with o
verification code.




i MNL X @ Al

Sign Up for Text
L == Alerts

Verified Contacts

VERIFY PHONE
These are the cortacts we have on file that you hi

page.

630808

Mathod  Contact

-] 320-763-6501
[...] 320.587.6543 o

alp@alputiifties.com

- Enter the verification code
e e — and click Save.

& App Store B Google Play

UTILITIES



BILL & PAY

USAGE

DOCUMENTS

CONTACT US

SETTINGS

CONTACT METHODS

ifi

These are the contacts we have on file that you have crested or verified and will be used for notifications that are configured on the Manage Noti

Congratulations!

Ermails

You've now opted
into text alerts.

ALP
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