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Sign Up for Text Alerts

Stay informed with real-fime
updates from ALP Ufilifies.
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“Keeping us all connected”

Sign Up for Text Alerts

Step 1.

Open the SmartHub app on
your smartphone.

If you don'f have the app yet, you can
download it from the App Store or Google Play.
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Log in o your SmartHub
account.




Alexandria Light & Power

") Sign Up for Text Alerts

Step 3.

On the home screen, press
the three dots (...) in the
bottom-right corner.
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Step 4.

Select Settings.
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ACCOUNT DETAILS

Service Provider

Alexandria Light & Power

o Step 5.

alp@alputilities.com

Sign Out

Tap Contact Methods.

Additional Users
Billing Address

Clear Cache

Manage Notifications
Meter Descriptions
Paperless Billing

Registered Accounts

.
Carnirityv

B il

Bill & Pay Usage MNotifications
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Step 6.

Choose the cell phone number
| you'd like to use for alerts.
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(320) 987-6543

Place on Do Not Call List Sfe p 7 (]

Receive Voice Calls

Receive Text Messages

Toggle “Receilve Text Messages’ ON.

Then press Continue.
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I agree to receive periodic SMS messages from provider at
the number(s) identified above. I understand that SMS
messages may relay information about my account, and

that I can opt-out of receiving SMS messages at any time.
I am not required to provide consent as a condition of e
purchasing any property, goods or services. Provider does ®

not guarantee delivery of SMS messages and no warranty
is provided for undelivered messages. I agree to notify
provider immediately in the event that I voluntarily or
involuntarily relinquish any registered telephone
number(s). I agree to indemnify provider against any . N K

claims resulting from provider sending SMS messages to R e v I eW -I- h e Te rm S & C O n d I TI O n S
someone other than me, in the event that I voluntarily or
involuntarily relinquish telephone number(s) identified °
above without notifying provider of the change, and d p A p'l' t 'I'

understand that I am responsible for keeping provider O n ress C C e o C o n I n U e °
informed when any of my contact information changes.
Standard message data rates may apply. T-Mobile is not

Terms and Conditions

liable for delayed or undelivered messages.
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< Back New Contact Method

A verification code has been sent to (320)
987-6543 Use this code to confirm your new

contact method.

o 630808
Veritication Coae

Resend Code Verify ‘

Sign Up for Text Alerts

Step 9.

You'll recelve a text message
from SmartHub with o
verification code.

Enter the code and press Verify to
continue.




+1(844) 968-2015

Text Message
Today 10:03 AM

SmartHub

SMS validation code requested.
Log in with your browser and use
code: 630808 to complete
validation. Reply STOP to block all
messages.

SmartHub

Registration is complete; reply
HELP for assistance or STOP to
cancel all notifications. Recurring

messages will be sent. Msg&data
rates may apply.

The sender is not in your contact list.

Report Junk

Sign Up for Text Alerts

Step 10.

You'll recelve a confirmation text
effing you know your registration

IS complete.
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< Settings  Contact Methods Edit

ADD NEW CONTACT METHOD

6 ©

Phone Email

Congratulations!

alp@alputilities.com Email Enrolled

You've now opted into text alerts.
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