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PROJECTED RISK OF
ELECTRICITY SHORTAGE
IN SUMMER 2022
With summer on the way, I wanted to discuss an issue that has
been in national media recently concerning the potential for electric
service interruptions across the Midwest, including Alexandria.
Projections of energy shortages during the summer of 2022 have
been made by both the Midcontinent Independent System
Operator (MISO) and the Southwest Power Pool (SPP).
MISO is an independent, not-for-profit organization that its
members and their customers, like ALP count on to generate and
transmit the right amount of electricity every minute of every day.
However, with warmer-than-normal temperatures forecasted
throughout the MISO footprint, the summer peak electrical needs
are projected to be 124 gigawatts (GW), while projected available
generation is only 119 GW.
The risk of electricity shortages is not unique to the MISO service
area. Traditional power plants across the U.S. are being retired, or
taken-out-of-service due to environmental concerns, more quickly
than they can be replaced by renewable energy. Intermittent
renewable resources, such as wind and solar farms, are not always
available and other dispatchable resources must be called upon to
ramp up quickly to meet electric demand.
For example, during Winter Storm Uri in 2021, there was very little
wind or solar power available throughout the Midwest or South
Central U.S. To make things worse, the frigid temperatures caused
some coal and natural gas power plants in the southern states to
become unavailable. One of ALP's power suppliers, Missouri River
Energy Services (MRES) was called upon to run all of its fossil fuel
generators, including the diesel generators of six individual
members located in the Southwest Power Pool footprint. The fossil
fuel generation supported the electrical reliability of the region, but
even so, many municipal utilities and
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rural electric cooperatives, including four MRES members, were
ordered to take outages (service interruptions) because there
simply wasn't enough power in the region to supply everyone's
needs.
Work is currently being done to develop large scale battery storage
solutions, but most batteries can only provide 4-8 hours of power
production. MRES and its partner MidAmerican Energy Company
are studying a pumped storage hydroelectric project, which would
act as a huge battery storing intermittent renewable energy until it
is needed when the wind isn't blowing or the sun isn't shining.
These solutions take time and the pace may not be fast enough to
meet the short-term needs we are facing today.
MISO is closely monitoring the many challenges this summer
season may bring. They are coordinating with member utilities like
ALP and other grid operators to arrange electrical imports from
neighboring regions and preparing to call upon emergency
resources to meet the 2022 summer peak demand. This may
mean that ALP and other members in the MISO footprint will be
called upon to run their local generation. It may even mean that
members will be asked to reduce electrical consumption or take
outages to support the reliability of the grid.
MRES will work closely with MISO, the local transmission operators
in MISO, and SPP to provide members with as much notice as
possible of actions required by these system operators during any
potential Energy Emergency Alert (EEA).
While MRES, ALP, and the entire electric industry are trying to find
ways to create a cleaner energy future and utilize renewable
resources, we must make sure we don't let go of dispatchable
generation that provides reliability. Keeping the lights on is our top
priority. (continued on page 2)
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(continued from page 1)
Through ALP's SmartHub app customers can receive notifications
through email and text message. Last summer, MRES informed ALP
of an EEA in its service territory. Thankfully no service interruptions
occurred, but ALP had little time to inform customers who would be
impacted. ALP used social media and its website to warn customers
of the possibility of a planned outage, but with SmartHub
notifications turned on, customers could be notified more quickly by
text and e-mail.
Power Supply service disruptions have not happened in ALP's
service territory, but other planned outages for maintenance do
occur from time to time. Through Smarthub members can receive
some advanced warning that these outages are about to take place
and how long they can be expected to last.
Customers can receive all the benefits of SmartHub by downloading
the SmartHub app through their phones’ app store or creating an
account online at alputilities.com/smarthub.
Customers currently signed up should check their settings under
“Manage Contacts” to confirm they are enrolled and receiving
messages through e-mail and/or text notifications.

ENABLE TEXT MESSAGING ON THE
SMARTHUB APP
In the SmartHub app, go to More > Settings > Contact Methods >
Add New Contact Method > Input mobile number > Turn Receive
Text Messages on and click Continue.
If your mobile number is already listed under Verified Contacts, select the
mobile number and turn Receive Text Messages on.
If you agree with the terms & conditions, select Accept, then enter the
verification code that you receive to verify and activate your mobile
number.

ENABLE TEXT MESSAGING ON THE
SMARTHUB WEBSITE
On the SmartHub site (alputilities.com/smarthub), select
Notifications > Manage Contacts > Add Phone Contact > Input
mobile number > select Receive Text Messages and click Continue.
If your mobile number is already listed, click Edit and select Receive Text
Messages.
If you agree with the terms & conditions, select Accept, then enter the
verification code that you receive to verify and activate your mobile
number.

ON THE GO AND IN CONTROL...
DOWNLOAD OUR EASY TO USE ONLINE
ACCOUNT MANAGEMENT APP:
Manage your account
View and pay your bill
Monitor monthly usage
Enroll in auto pay & paperless billing
Sign up for text message notifications
Receive important notices

Download today!

Visit: alputilities.com/smarthub for
more information

.... all from the palm of your hand!

2022 ELECTRIC DISTRIBUTION IMPROVEMENT PROJECTS
Starting in early summer, construction will begin on our overhead to underground
electric system conversion project. The following areas will be a part of this summer's
project:
3M Mainline Circuit: From 18th Ave E to 22nd Ave E and within the border from
Jefferson to Nokomis Street. (see map).
West Circuit Mainline: From 3rd Ave W to 17th Ave W and within the border from
Ash Street to Douglas Street. (see map).
The undergrounding that has taken place over the last several years continues to
improve ALP's proven reliability. Outages caused by squirrels and trees on lines have
diminished considerably.
All customers affected will receive letters prior to construction beginning in your area.

03
03

SAVE ENERGY, SAVE MONEY
MAINTENANCE, IT MATTERS.
Like all equipment, your home's cooling system needs regular
maintenance to keep it running efficiently. Dirty coils and improper
refrigerant levels increase energy costs and reduce equipment life.
Have your contractor tune up your air conditioner or heat
pump now, and take advantage of our $30 rebate.*
For details and rebate applications visit: alputilities.com/rebates
*Customers can receive tune-up rebate every other year for residential-size
cooling systems. Other restrictions apply.

$30 REBATE

$200 - $350 REBATE

NO DUCTWORK. NO PROBLEM.
Ductless air conditioners and heat pumps, or mini-splits, provide immediate
heating or cooling through individually controlled units mounted on walls or
ceilings.
This super efficient technology can reduce electric heating costs by 60%
versus electric baseboard heat, and cut cooling costs by 30% compared to
standard room air conditioners.
Ductless heat pumps are increasingly used in spaces with no ductwork, like
additions or older buildings and to replace costly fuels like propane.
Ask us about a $200 - $350 rebate.
For a complete list of available rebates, please visit: alputilities.com/rebates -orcontact an Energy Services Specialist at: 320-763-6501.

2022 RESIDENTIAL REBATES
When purchasing new electric appliances or equipment, be sure to choose ENERGY STAR products that are highly efficient. Plus,
the Bright Energy Solutions program offers rebates to help pay for that equipment to make your energy choices easier. All rebate
applications can be found online at: alputilities.com/rebates.

ENERGY STAR Appliances
Air Purifier: $25
Clothes Washer: $25
Dehumidifier: $25
LED Bulb: $1.50
LED Recessed Can/Retrofit Kit: $4
Room Air Conditioner: $25
Smart Thermostat: $25
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Additional Rebates
ChargePoint Home Electric Vehicle Charger: $500
Air-Source Heat Pump: $200 - $1,300
Geothermal Heat Pump: $200 per ton
Central Air - Conditioner: $200 - $300
Heat Pump or A/C Tune-Up: $30
Heat Pump Water Heater: $150
Mini Split Ductless Heat Pump: $250 - $350
Mini Split Ductless Air Conditioner: $200 per unit

THINK BEFORE YOU DIG,
SAFE PLANTING TIPS
Keep plants and shrubs at
least 10 feet from the front
and 4 feet form the sides
and backs of underground
transformers.

HIGH SCHOOL SCHOLARSHIP
WINNERS
LEROY MEYER MEMORIAL
SCHOLARSHIP - $1,000

Truett Berglund

4 ft

Truett plans to attend Wheaton
College in IL next fall and will major
in music performance.
ft
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MISSOURI RIVER ENERGY
SERVICES - $1,000

Dayton Downing
When it comes to underground
utilities, safety and damage
prevention are the ultimate
goals. Call 811 at least 48 hours
before you do any excavation.

Dayton plans to attend South
Dakota
State
University
in
Brookings next fall with a major
related to the electric industry.

Congratulations to this year's winners!

(800) 252-1166

2021 WATER QUALITY
REPORT

ALP Utilities is required to provide a Consumer Confidence
Report (CCR) to our customers annually. The CCR summarizes
information regarding water resources used (i.e, rivers, lakes,
reservoirs, or aquifers), any detected contaminants, compliance
and education information on contaminants.

LAST DIGIT OF ADDRESS

WATERING DAYS

ALP's 2021 Consumer Confidence Report describing our
system's water quality and testing results can be found on our
website at: www.alputilities.com/water-quality-report/ccr)

0, 2, 4, 6, 8 (even numbers)

even calendar days

Please contact our office if you would like a printed copy or have
any questions.

1, 3, 5, 7, 9 (odd numbers)

odd calendar days

ANNUAL COGENERATION & INTERCONNECTION CUSTOMER NOTIFICATION:
In compliance with ALP Utilities adopted rules relating to cogeneration and small power production, ALP is obligated to interconnect with and
purchase electricity from cogenerators and small power producers, whom satisfy the conditions as a qualifying facility. ALP is obligated to provide
information free of charge to all interested members upon request regarding rates and interconnection requirements. All interconnections require
an application and approval to become a qualifying facility. Any dispute over interconnections, sales, and purchases are subject to resolution by the
Board of Public Works. Interested customers should contact ALP Utilities, 316 Fillmore Street, Alexandria MN 56308 or call 320-763.6501.

"Keeping Us All Connected"
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ALP UTILITIES
316 FILLMORE STREET
ALEXANDRIA MN 56308

/ALP UTILITIES

OFFICE: 320.763.6501
BUSINESS HOURS:
Monday - Friday 7:30 AM - 4:00 PM

@alputilities

alputilities.com

