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SMART MANAGEMENT. SMART HUB.
SmartHub is a web and mobile app  
that allows you to do business like  
never before.

 • Manage your account 
 • View and pay your bill
 • Monitor monthly usage
 • Report service issues 
 • Receive important notices 

...all in the palm of your  
hand and online

DOWNLOAD TODAY

Visit alputilities.com/smarthub 
for details
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Electric Usage - kWh

Statement Date 05/20/2020

Account Number 18497001

Payment Due 06/10/2020

Account Balance Summary
Previous Balance 67.46
No Payment Received 0.00
Balance Forward 67.46

Current Charges 67.46

Total Due 06/10/2020 134.92

Total Due After 06/10/2020 138.18

Service Address: 2206 PARKVIEW RD
Service Meter #

Meter Reading Dates
Days

Readings Meter
Multiplier

kWh/K Gallons
UsedFrom To Previous Present

ELECTRIC 735714 04/17/2020 05/17/2020 30 10984 11138 1 154

SEWER 04/21/2020 06/03/2020 43

Usage History

PERIOD ENDING May  2019 May  2020
Avg Daily Temp 53 47
Avg Daily KWH 4 5
Avg Daily Cost $1.00 $1.10

Current Service Detail
Balance Forward 67.46

Energy Usage Charge 154 kWh @ 0.07600 11.70
Electric Facilities Charge 19.00

Total Electric Charges 30.70
Sewer Facilities Charge 30.00

Total Sewer Charges 30.00
Storm Water 4.50

Total Storm Water Charges 4.50
MN State Tax 2.11
Douglas County Tax 0.15

Total Other Charges 2.26

Total Current Charges 67.46

Total Amount Due 06/10/2020 134.92

If paid after 06/10/2020 138.18

ALP UTILITIES
PO BOX 609
ALEXANDRIA MN 56308-0609

7

Account Number 18497001
Total Due 06/10/2020 134.92

Total Due After 06/10/2020 138.18

00000000000000000000000000000000000000000000000000000000000000

RICK VENDEL
2206 PARKVIEW RD
ALEXANDRIA MN 56308-0000

PO Box 609
316 Fillmore St.
Alexandria, MN 56308

PLEASE DETACH AND RETURN BOTTOM PORTION WITH PAYMENT

Questions about your bill?
Business Office - 320.763.6501 or 800.267.8955

Questions about your bill?

ALP - 320.763.6501 or 800.267.8955
SEWER (ALASD) - 320.762.1135
STORM WATER (CITY OF ALEX) - 320.763.6678

PO Box 609
316 Fillmore St.
Alexandria, MN 56308
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RICK VENDEL C-4 P-4
2206 PARKVIEW RD NE
ALEXANDRIA MN 56308-8681
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How To Read Your New Bill

1

1 ACCOUNT NUMBER

You will need this account number to 
register for SmartHub.

2 2 BILL AT A GLANCE

Your account status and amount due 
appear in this box.

3
3 MESSAGE CENTER

Watch here for special messages and useful 
information.

4 4 METER READINGS

You will be able to find your meter readings 
for the billing period.5

5

We break down your monthly usage so you 
can take a look at your energy and water 
usage compared to last month as well as 
this month last year.

USAGE HISTORY

6

6 SERVICE DETAIL

Here is your monthly account breakdown of 
your charges per service.

7

7 AMOUNT DUE AFTER DUE DATE

Here is your amount due if paid after due 
date which includes the penalty fee for late 
payment.

8

8 TOTAL DUE

The total due amount includes the previous 
balance and current charges.

Your monthly billing statement from ALP Utilities has a new look. 

However, one thing that has not changed is the fee structure. The rates and fixed monthly costs for ALP 
customers remain the same. No new charges have been added to your monthly statement.

We hope you agree that this new format is much easier to read and understand, while still providing the same 
information that has always been on your bill, just presented a little differently.

We value our customers and continue to seek ways to better serve you. We encourage you to utilize our new 
online management and payment tool SmartHub. On the go and in control, you can access SmartHub on the 
web at alputilities.com/smarthub or by downloading the mobile app from your Google Play or Apple Store. 

If you are currently enrolled in autopay your enrollment will automatically transfer. If you would like to enroll in 
monthly AutoPay through your bank you may sign up using SmartHub. 

Please contact our office if you have questions about the new bill design or registering for SmartHub.

Download SmartHub today and manage your 
account like never before. 

Visit alputilities.com/smarthub for more details.
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JANE DOE
123 MAIN STREET
ALEXANDRIA, MN 56308
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ALP Utilities has a new look. 

However, one thing that has not 
changed is the fee structure. The 
rates and fixed monthly costs for ALP 
customers remain the same. No new 
charges have been added to your 
monthly statement.

We hope you agree that this new 
format is much easier to read and 
understand, while still providing the 
same information that has always  
been on your bill, just presented a  
little differently.

We value our customers and continue 
to seek ways to better serve you.  
We encourage you to utilize our new 
online management and payment tool 
SmartHub. On the go and in control, 
you can access SmartHub on the web 
at alputilities.com/smarthub or by 
downloading the mobile app from  
your Google Play or Apple Store. 

If you are currently enrolled in autopay 
your enrollment will automatically 
transfer. Your paperless billing settings do 
not transfer, please log in to ensure your 
paperless billing is activated.

Please contact our office if you have 
questions about the new bill design or 
registering for SmartHub.
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