
Alexandria Light and Power 

WATER  
HEATER  
REBATES  

1. The water heater must meet all pro-

gram criteria and be fully approved by 

the Utility. 

2. The customer will agree to the utility’s 

connection of load management equip-

ment to the water heater and to its 

control of operation for a minimum of 

three consecutive years. 

3. The customer will permit the Utility to 

periodically inspect the installation and 

to maintain the load management 

equipment. Unauthorized disconnec-

tion or removal of the equipment will 

result in the customer being billed  the 

amount of the rebate. 

4. The Utility will not be liable for loss or 

damage caused by normal interruption 

of service. 

5. No other utility sponsored incentive 

rates, rebates or credits are offered by 

or in conjunction with this program. 

6. No connected water heater location 

nor customer at said location will be 

eligible for the program rebate more 

often than once during any 10 year 

period. 
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ALP offers its electric customers rebates to purchase top 

quality, energy efficient electric water heaters. ALP con-

trols these water heaters during peak electrical loads so 

the Utility can continue to offer low-cost  energy. To qual-

ify for a rebate, water heaters must meet the following 

criteria:  

1. Must be an electric 

water heater with a 

minimum tank capacity 

of 50 gallons. 

2. Must be connected to an 

energy control unit to cycle 

or curtail during utility 

peak loads. 

3. Must have an energy efficiency factor of .92 or 

greater (in accordance with the DOE Code of Fed-

eral Regulations Title 10 Part 430 Subpart B). 

R E B AT E  A M O U N T S  
As a participant in the program, the customer can 

receive one of the following rebates from the utility or 

can elect to have the rebate applied directly to the 

customer’s ALP account.  

50 Gal or larger on cycling program 

92% or greater efficiency factor 

The price of the heater up to $200 per heater 

or 

80 Gal or larger on curtailing program 

92% or greater efficiency factor 

The price of the heater up to $350 per heater 

 

Upon the customer’s purchase and installation of a 

qualifying water heater, ALP will install a load man-

agement controller free of charge. This will enable 

the water heater to be controlled by ALP during peak 

electric loads. Cycling allows the water heater to 

heat for short durations during peak time to maintain 

water temperature. Curtailing does not allow the wa-

ter heater to heat during the entire peaking period. 

The water heater will NOT receive the off peak rate on 

this program.  

After the application has been completed and the 

water heater and load management controller in-

stalled, ALP will issue the rebate. 
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A P P L I C AT I O N  Information 

ALP Account Number 

Signature 

Address 

Phone 

Rebate Amount: 
$200/50-79 Gal Tank $350/80+ Gal Tank  

P R O G R A M  I N F O R M A T I O N  

Brand of Water Heater 

Purchased From 

Model Number 

Efficiency Factor Percentage 

Tank Size (Gal) 

Date of Purchase 

Purchase Price  

City, State, ZIP 

Name 

The water heater will NOT receive  
the off peak rate on this program. 

Controlling water  
heaters saves thousands 
of dollars each month. 

Copy of paid Receipt Required 


